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Reduce fraud by 
streamlining

investigations and drive 
cross-functional ROI. 

Fast. Easy. Reliable.
Simplify investigations and protect margins with robust video management, security 
events monitoring, POS exception-based reporting and more. Reduce theft and take 

action by identifying high-risk transactions, staff and shoppers.

Expand and leverage the all-in-one RetailNext platform to improve store 
performance and unify systems cross-departmentally, resulting in substantial CapEx 

and OpEx savings.

ASSET PROTECTION



Streamline evidence collection by easily viewing live and 
recorded video for any store from a single web-based 
interface. Save relevant clips to track suspicious in-store 
activity. Export data, watermarked video and other case 
details to the appropriate parties for follow-up and 
prosecution.

RESOLVE CASES FASTER WITH
ROBUST VIDEO MANAGEMENT 

Multiple camera live view and layout

Identify risk early by reviewing individual transactions 
and POS events tied to video. Integrate with legacy 
Loss Prevention hardware already in place or deploy 
the latest hardware innovations. Easily migrate from 
analog to IP cameras.

INVESTIGATE WITH POS
EVENTS TIED TO VIDEO

POS events tied to video

Observe recorded video footage to monitor alerts 
from EAS systems, ‘panic’ buttons, safe opening, 
keypad activity, office entrance and exit, door alarms 
and other security events.

QUICKLY TRACK PAST 
SECURITY EVENTS

Monitor EAS systems, door alarms, item movement, 
and other triggered events 

REDUCE RETAIL SHRINKAGE.
CUT INVESTIGATION TIME 75% OR MORE.



View predefined POS exceptions such as cash refunds, post 
voids and discounts. Automatically rank stores and cashiers by 
at-risk and suspicious behaviors. Utilize the at-a-glance view 
interface to analyze and search POS exceptions by location and 
by employee.

GUIDE IN-STORE INVESTIGATIONS 
WITH POS EXCEPTION REPORTING

Detect when an exception transaction such as no sale 
or return is made with no shopper present at POS. View 
transaction summary, receipt and shopper video at the 
POS for all in-store transactions. 

DETECT FRAUD EARLY WITH 
PREDEFINED HIGH-RISK
TRANSACTIONS

High-risk stores and cashiers ranked; integrated with 

POS and video 

Utilize RetailNext’s mobile app to remotely investigate 
while on-the-go. View saved POS transactions and 
exception reports, complete with corresponding high-
quality video evidence. Quickly export and share for 
follow-up investigation.

INVESTIGATE ON THE GO

Asset Protection web-based dashboard



MAXIMIZE 
OPERATIONAL
ROI

40-70%
Decrease in capital 
expenditure expense

WHY RETAILNEXT

Founded
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Brands
560+

Employees
230+

Countries
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www.retailnext.net

• Pinpoint investigations with security and POS events tied to video 

• Save time on investigations with robust video management 

• Remotely investigate with web and mobile applications

• Identify risk early with exception-based reporting

• Save money with an all-in-one solution

STATE OF THE ART CAPABILITIES

Increase effectiveness while saving time and money - seamlessly integrate 
POS, workforce management systems, promotional calendars and other 
systems to easily expand upon and leverage the intuitive and user-friendly 
RetailNext platform for store operations, merchandising, marketing and 
other organizational functions.

INTEGRATE WITH EASE


