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RetailNext has been instrumental in
helping me, as CEO, drive a
performance-based culture throughout
my organization. The insights and data
generated by RetailNext have become
indispensable to providing a data-based
approach to delighting our customers,
improving the efficiency of our marketing
programs, and simplifying decision
making; on anything from staffing, to
store layouts and merchandising. I've
been extremely impressed with the team
that supports us and how they are truly
invested in our success.

Damian Hall, CEO and President of
Megane no Tanaka Optical.
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Not only were our store managers
immediately comfortable with the
easy-to-use user interface (Ul), they were
also able to access the data they needed
with remarkable accuracy. The visualization
of data also helped them to benchmark
their performances against KPlIs. | was very
satisfied with the marked improvement to
our data reporting and immediately
decided to introduce it to all stores.

Damian Hall, CEO and President of
Megane no Tanaka Optical.
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The long-term and far-reaching benefits of
having immediate access to the rich traffic
data that the RetailNext platform provides
far outweigh the costs to replace our
existing people counting solution. As far as
Megane no Tanaka Optical is concerned,
this was absolutely a ‘necessary expense’
to ensure the growth and sustainability of
our business.

Damian Hall, CEO and President of
Megane no Tanaka Optical.
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